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Technology Solutions for Life’s Limitations
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The United States Congress created the Assistive Technology Act (AT Act) in 1998 and reauthorized it in 2004.
This legislation provides funding to 56 AT Act Programs, one in each state and U.S. Territory, that provide
greater access to assistive technology. Dakotalink, established in 1992, is South Dakota’s A.T. Program.
Dakotalink activities include supporting alternative financing programs (AFP) for A.T., A.T. device reutilization,

Short-term A.T. device loans, A.T. device demonstrations, training, technical assistance, and public awareness.
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We have offices in Sioux Falls, Brookings, Aberdeen, and we have a storefront in Rapid City.

2022 Activities

Alternative Financing

State Financing Activities that allow consumers to obtain Assistive Technology at reduced costs.

DakotalLink administers a long-term lease/loan program for the South Dakota Services to the Blind and Visually
Impaired that provided 212 South Dakotans closed-circuit televisions (CCTV’s) in 2022. The Income-based
program provided equipment to 79 participants leased at $30.00 per month. There were 110 people who met
the financial need and only paid a $50 deposit. CCTV’s are approximately $2,500 on average. We have a
Database that also tracks all this information. In addition to this information, the database is where we track

all the monthly payments that people send us. This allowed individuals with deteriorating vision access to the
equipment they might only use for a short while, saving these mostly senior citizens $500,360.

2022 CCTV Lease/Loan Program
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CCTV Lease Agreement
A $50.00 deposit is required for all units. The deposit may be paid in a total sum or in $10.00 monthly

payments until the required amount is received. The deposit will be refunded when the unit is returned to
Dakotalink if the unit is in good condition and includes all necessary components of the CCTV.

Lease payments of $30.00 per month are required unless other arrangements are made. Payments may be
made monthly or for up to one year in advance. Advance payments will be returned in the event one can no
longer use the machine. The monthly lease payments remain in effect unless one’s financial status changes
and personal finances affect the ability to pay for the monthly lease costs. CCTV’s will be repossessed after
three consecutive months of missed payments. Payments are due by the 15th of each month.

Alt fund

DakotaLinkprovideda Merlin CCTV to MM and trained her and her daughter on all
of its functionality. She had an older model Merlin with a TV for a display, so the
Spotlight training was brief as the controls were very much the same, just in slightly different
positions. As this waslaan, MM only paid the $50 deposit to loan the unit from

the CCTV program. If the loan was not an option, she would likely not have been
able to receive a new CCTYV for her use. Upon following up with her daughter via phone, she reported that Ml
was very happy with the new Merlin and had no questions or issues and pleased we were able to waive the
monthly payment due to her financial circumstances.

Success

DakotalLink providedraAcrobat Ultra LCOCTYV to a Veteran with a $86posit and a monthly $30 fee gt
he could independently read and pay his bills, mail and read the newspaper. Without the device, the veteran
had to have someone else help him with those tasks and is very happy to be independent with these needs.

Reutilization - SDAT4ALL

https://www.sd.at4all.com/ is a web-based resource to borrow, recycle, donate, and exchange Assistive

Technology Devices and Durable Medical Equipment.


https://www.sd.at4all.com/

In 2022, individuals across South Dakota exchanged or recycled 38 devices, from modified vehicles to aids for
daily living; most offered at no charge, saving consumers $112,517 based upon current retail prices.

Any piece of equipment that is brought in and recycled at the MERR program is available to Medicaid
recipients only for 90 days at no cost to the consumer. After 90 days that equipment is available to anyone at
% of the value as if it were new to a maximum of $5,000.00. This means the most any consumer would pay out
of pocket is $1,250.00 plus delivery fees.

There is currently approximately $235,000 worth of devices available through the sd.at4all.com website which
allows people to see all of the devices that are available for loan or sale. The number of requests directly from
the website continues to steadily increase, but most people contact the program directly to determine the
best-suited device they need to purchase or borrow. This also helps in determining if the person requesting is
capable of using it effectively.

Dollar Value of Exchanged and Refurbished AT Devices
Distributed at No or Minimal Cost
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Daily Living Mobility, Seating & Positioning
Reuse A South Dakota Medicarécipient living in lowncome apartments had a nurse who
ordered him a power wheelchair and it
Success much money and was pretty upset that he waited for the chair for so long and it
Spotlight didn”t fit. He edzalEgaiprerd Beuse & Recyd&) RrBgramm M

we took that chair back into our inventory and replaced it with a different chair that
we had custom fitted to him within a few days. He was very appreciative that we
could turn this situation around for him asigkly as we did.
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Equipment from The Recycling Center as Well as our HubScrub



AT Device Loans

Dakotalink provides short-term loans of AT devices to assist individuals in decision making, to serve as a
loaner during repairs, to provide short-term accommodations, and to conduct training, self-education, or
other professional activities. The average loan is for a period of fourteen days. The loan period can be
extended depending upon the individual circumstances.

Loans by Borrower Type

M Individuals with Disabilities

B Family, Guardians, Auth Reps
Rep of Education

B Rep of Employment

B Rep of Health, Allied Health &
Rehab

Total 29 Loans

Loan A 15 year old girl habeen working toward expressing her wants and needs using

the Avaz appn the iPad! She usually expresses herself with gestures, body
language, andacial expressiorShe is now able to use the device to make
requests, give commands, and indicate choices during age appropriate activities,
such agplaying sportscommunicatig with teachers, family and friendand

reading a book!

Success
Spotlight




JM is a Vet that needed a hospital bed that would allow him to sit up independently. The hospital said it woul

be 5 weeks until he would be able to get one from them. He contacted us antthevittuse program, we were

able to get him into his home with a temporary hospital bed until his arrived. He was delighted to not have to
stay in the hospital for another month.

Electric Hospital Bed

AT Device Demonstrations

Rep of Technology

Rep of Community Living
Health, Allied Health, Rehab
Rep of Employment

Rep of Education
Family & Authorized Representatives
Individuals with Disabilities

310 Total of Participants by Type

Dakotalink provided 310 demonstrations of AT Devices to individuals in 2022. Demos were provided by
appointment at four Demonstration Centers located in Sioux Falls, Rapid City, Brookings, and Aberdeen.
Dakotalink Technicians also travel to private residences, schools, businesses, and other locations depending
upon specific circumstances and individual needs.

Device demonstrations are done almost every day at all locations and on-site at the consumer’s residence,
school, or place of business. We do group presentations for many groups throughout the year. These
presentations always include demonstrations. If you consider those presentations, then we do demonstrations
to thousands every year. Demonstrations include iPad Apps, Computer Software, and Low Vision Devices
including Magnifiers and CCTV’s and Personal Body Lift Systems to name a few.



We do several 1:1 demonstrations through DRi8igionof Rehabilitation Services)
andwehadboot hs for demonstration setup at
the Wave at Mitchell on Feb. 23rd, the Optometry Conference in Sioux Falls on Marct
Success 25th and Catch the Wave at STl on Marc
Spotlight Adults Catch the Wave (ihell): 5 Teachers, 19 Students, 10 Parents Optometry
Convention: 50 people stopped at the booth Catch the Wave (Sioux Falls): 15
Students, 5 AdultdVe often receive excellent feedback from our presence at these
events.Since the impact of the pandentias decreased a great deal, we were ablet to get out more this
year than the previous 2 years.

Demo

Training Activities
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DakotaLink Presenting at a Conference.

In 2022 DakotalLink Technicians provided training on the use of assistive technology devices to 522 individuals
across South Dakota. Training activities are instructional events, usually planned in advance for a specific
purpose or audience that are designed to increase participants’ knowledge, skills, and competencies regarding
AT. Such events can be delivered to large or small groups, in-person, or via telecommunications or other
distance education mechanisms. In general, participants in training can be individually identified and could
complete an evaluation of the training. Examples of training include classes, workshops, conference sessions,
and presentations that have a goal of increasing skills, knowledge, and competency. Training and/or
presentations intended only to increase general awareness of AT are considered public awareness events.



Referral Types

DakotalLink referrals come from a variety of sources. Our outreach includes television commercials, the
program Dakota At Home (https://dakotaathome.org/), the Division of Rehabilitation Services, the
Department of Social Services, the Department of Human Services, the Department of Veterans Affairs, the
Telephone Adaptive Device (TAD) program, the Division of Service to the Blind and Visually Impaired (SBVI),
the Deaf Blind Program, the iCanConnectSD program, the Strengthening Families Program, Family Support
360, the Hearing Aid Assistance Program, the Cochlear Implant Program, the Department of Education Office
of Special Education, the Telecommunications Equipment Distribution Program, Independent Living Centers,
Disability Rights South Dakota, and the South Dakota Benefits Specialist Network.

Training by Participant Type

Individuals with Disabilities - 371

B Family, Guardians, Auth Reps - 107

107, 21% M Rep of Education - 12

W Rep of Employment = 11
B Rep of Health, Allied Health &
Rehab - 15

Rep of Community Living - 5

B Rep of Technology - 1

Total of 522 Participants

Technical Assistance

The State of South Dakota Bureau of Information and Technology has a List of Standard Assistive Technology
and Dakotalink updates this list annually. The software allows for state employees to have access to
Informational Communication Technology specifically through the computer with access to email, the Web,
and other forms of communication technology. Dakotalink also has an agreement with the Bureau to provide



training to State Employees on this technology. Dakotalink continues to evaluate a web-based file
management system that the Department of Human Services implemented. This includes having meetings
with Department personnel and the company providing the software. DakotalLink identifies issues they
observe during the evaluation of products and makes recommendations that they implemented. DakotaLink
has had a long history of working with the State Bureau of Information and Technology and the Department of
Human Services to ensure Website Accessibility in regards to Section 508 and W3C Standards. The State
Bureau of Information and Technology has adopted and posted an Accessibility Policy along with a Web Page
dedicated to assisting other Departments in meeting Section 508 and W3C Standards.

Public Awareness

DakotalLink sends out newsletters every quarter to the folks on our mailing list. We update the list as people
show interest. This comes out to be approximately 500 newsletters over a year’s time. Dakotalink also posts
on list/serves/blogs and social media. The list serves are at3center-ml@Iist.ataporg.org and The Association of
Assistive Technology Act Programs (ATAP) ataporg@ataporg.org. We also have a Facebook page:
https://www.facebook.com/DakotaLinkAT where we share what we are doing and keep people informed on
our COVID status. We also have brochures for the Dakotalink program, the Medical Equipment Recycle and
Reuse program, and AT4All. We keep a spreadsheet of the presentations and conferences that we participate
in. Dakotalink has a resource directory that is on our website:
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Dakotalink’s mission is to assist individuals with functional limitations due to disability, illness, injury, or aging

modified Ada

to maximize their potential at home, in the community, at school, at work, or at play with Assistive
Technology. For more information please contact us by calling 605-394-6742 (V/TD), or Toll-free at 1-800-645-
0673 Email: atinfo@dakotalink.net, https://www.facebook.com/DakotalLinkAT/, or visit us on our website
http://DakotaLink.net.
It is our pleasure to serve the people of South Dakota.
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